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(54) Method and device for supervision of preferably mobile telephone systems 



(57) The idea of the invention is to introduce a so 
called expert system for control of traffic load, other 
counters in the exchanges/switches and other indata ; if 
any, for instance signal strength data. An expert system 
can, based on previoulsy experienced levels, predict 
within which limits different parameters should be. By 
the fact that the expert system initially can be "taught" 



and continuously "further educated", the supervision of 
the traffic and the counters can be based on data which 
is normal for respective base station and point of time. 
By that a more delicate network for detection of faults in 
the system will be achieved, which results in that faults 
in the system will be earlier detected. 



I 
% 



CM 
< 
CO 

m 

oo 
o 





Q. 
LU 



Printed by Jouve. 7500 1 PARIS (FR) 



r 



EP 0 708 573 A2 



Description 

TECHNICAL FIELD 

The present invention relates to supervision of tel- 
ecommunication systems; at the supervision are inter 
alia used counters which are arranged in the different 
parts of the system. Further there are used devices 
which control the current traffic situation. The knowl- 
edge which exists regarding the variations of the traffic 
during different periods of time is furthermore rationally 
used. Accordingly the invention allows that the supervi- 
sion of telecommunication systems, especially mobile 
telephone systems, is made more effective and that 
faults are rapidly attended to. 

PRIOR ART 

Previously have been suggested different systems 
and procedures to control a mobile telephone system 
by the American patent document 5289526, where is 
shown a system consisting of a central control unit which 
transmits control signals to the base stations and which 
has possibility to detect nonconformities in the transmis- 
sion, as for instance phase faults, wave form defects etc. 
Further is shown by the American patent document 
4443661 a method for detecting faults in a mobile tele- 
phone system. The method implies that the output on 
the receiver for the control channel in a base station is 
reported to a central test unit. If no signal is reported 
from a certain receiver within a certain time interval cer- 
tain measures are taken, among other things a test sig- 
nal is transmitted to this receiver. If no answer is re- 
ceived, the test apparatus indicates that a fault exists in 
the base station. 

DESCRIPTION OF THE INVENTION 

TECHNICAL PROBLEM 

The supervision of a mobile telephone system to- 
day is in the main performed by control of the traffic load 
and different counters in the mobile telephone switches, 
MTX and MSC. This control is to-day mostly performed 
manually, which causes that a long time may elapse 
from the occurance of a fault to detection of the fault. As 
an example can be mentioned that it occurs that base 
stations are idle for a longer period without responsible 
staff being informed. For certain important counters 
there are to-day threshold values which can be arranged 
in the switches. If the levels for these thresholds are ex- 
ceeded, an alarm is generated to a supervisory center. 
The thresholds must be set high to cope with all natural 
variations in the mobile telephone traffic. This traffic var- 
ies for each base station with the time in the twenty four 
hours, weekday, and time of the year. The statistics are 
however to a high degree repeated, as the same condi- 
tions regarding time exist. For instance is a normal f riday 
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forenoon one week much similar to the next week's fri- 
day forenoon. The problem with using fixed threshold 
values are consequently that the system becomes very 
blunt to use, because all natural variations must be kept 
5 below the threshold value, in order not to cause false 
alarm too often. 

THE SOLUTION 

'0 The present invention relates in the first place to a 
method of supervision of preferably mobile telephone 
systems where parameters in the system are registered, 
and obtained values of the parameters indicate the func- 
tionality of the system. Threshold values for the different 
parameters are appointed with regard to season, week 
day, point of time of 24 hours, the current traffic situation 
etc. The obtained information is stored and used at ap- 
pointment of future threshold values. The obtained his- 
tory is further used, with an increasing accurcy, to ap- 
point if faults in the system exist and early pay attention 
to this. 

The method consequently allows that threshold val- 
ues can be continuously adjusted when the system is in 
operation. Further the threshold values are adjusted in- 
dividually for the different parts of the system, at which 
also regard is taken to trend changes which are regis- 
tered. 

In a further development of the invention an alarm 
is given when the threshold values are not fulfilled, and 

30 that the part of the system where the fault has been in- 
dicated is appointed. The invention further allows that 
trend changes can be predicted with regard to the 
present traffic situation and the stored history. 

The invention further relates to a device for super- 

35 vision of preferably mobile telephone systems where 
devices in the system register parameter values. The 
mentioned parameter values indicate the functionality 
of the system. Threshold values in the system are ap- 
pointed by a device. The mentioned threshold values 

40 are given to the different parts of the system and shall 
be fulfilled. The device at that takes into consideration 
the current traffic situation and chronological data. The 
device appoints threshold values with an increasing ac- 
curacy in pace with that the stored information becomes 

45 more and more complete. When mentioned threshold 
values are not fulfilled, the device is arranged to start an 
alarm and appoint defective parts in the system. At the 
appointment of the threshold values the device takes 
into consideration both registered parameter values and 

so the traffic situation. Adjustment of the threshold values 
are in this way possible to perform continuously in the 
different parts of the system. 

In a further development of the invention the device 
is arranged to predict traffic situations and initially ap- 

55 point threshold values with regard to the traffic situation, 
season, week day, time of the day etc. The device fur- 
ther appoints changes in the traffic situation and predict 
changes in the traffic situation. The threshold values are 
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appointed with regard to this. The device, which stores 
the previous history, appoints in this way the threshold 
values with an increased accuracy. Appointment of 
faults in the system and its different parts will at that be 
possible to perform with an increased accuracy. 

ADVANTAGES 

The present invention allows that the threshold val- 
ues for supervision of telephone systems can be con- 
tinuously updated with regard to the current traffic situ- 
ation. Further it is possible to predict the traffic situation 
for different days and initially appoint threshold values 
which the different parameters in the system shall fulfil. 
Possibility at that exists to take into consideration for in- 
stance week day time of the twenty-four hours, season 
etc. The invention in this way allows that the parameter 
values are appointed individually in the different parts of 
the system with regard to the current traffic situation. 
This together with the fact that the parameter values are 
appointed with an ever increasing accuracy results in 
that faults in the telecommunication system can be de- 
tected in an ever earlier stage. Consequently it is pos- 
sible to obtain a system which has a high functionality. 

DESCRIPTION OF FIGURES 

The figure shows the fundamental build-up of the 
invention. 

PREFERRED EMBODIMENT 

In the following the idea of invention is described 
with reference to the figure and the terms therein. 

The idea of the invention is to introduce a so called 
expert system for control of system load, other counters 
in the switches and, if any other indata, for instance sig- 
nal strength data. An expert system can, based on pre- 
viously experienced levels, predict within which limits 
different parameters should be. By the fact that the ex- 
pert system initially can be "taught" and continually "fur- 
ther educated", the supervision of the traffic and the 
counters can be based on data which is normal for re- 
spective base station and point of time. By this a con- 
siderably more delicate network for detection of faults 
in the system will be achieved, which results in that faults 
in the system will be detected earlier. 

In a telecommunication system including for in- 
stance a stationary telephone network there are switch- 
ing functions like exchanges and radio communication 
over base stations distributed in the network. In the dif- 
ferent parts of the telecommunication network are 
counters and other devices arranged to register impor- 
tant data of the traffic. The mentioned data can for in- 
stance consist of the current traffic intensity the signal 
strength on different channels, the existence of block- 
ings in different parts of the network etc. The information 
from the telecommunication network, 1 , is accordingly 



transferred to traffic registering device, 2. This informa- 
tion is transferred to an expert system, 3. To the expert 
system are also other information, 4. transferred which 
is used by the expert system. The received information 

5 is stored in a data base. 5. In the data base is in this way 
stored different kinds of information regarding the traffic 
and the traffic managing in the telecommunication sys- 
tem. The information is at this referrable to different 
points of time of the twenty-four hours, different week- 

10 days : seasons etc. The expert system, 4, appoints, on 
the basis of the mentioned information, threshold values 
which the different parameters in the system shall con- 
tain. These calculations are performed continuously 
during the whole operating time of the system, at which 

is the mentioned threshold values can be related to the 
real, existing situation. 

The received information is transferred to a super- 
visory system, 6. When a parameter does not fulfil the 
mentioned threshold value, an alarm signal is given in 

20 the supervisory system. The alarm signal indicates on 
one hand from which part of the telecommunication sys- 
tem the alarm is coming, and on the other hand it can 
indicate separate devices or groups of devices from 
which the alarm originates. The expert system registers 

25 further and calculates trends in the development. This 
information can be used for predicting an expected traf- 
fic situation during av certain period of time. At this con- 
sideration is taken to that, for instance, corresponding 
days in one week to a great extent is similar to the traffic 

30 situation during corresponding days and points of time 
in a closely located week. This gives good opportunities 
to predict the expected traffic situation and preadjust the 
threshold values with regard to that. Further the predic- 
tion is used, from the real situation, to appoint the ex- 

35 pected traffic situation during the nearest coming period 
of time. 

The invention thus allows that the supervision of for 
instance a mobile telephone system is made much more 
effective. In the systems of to-day, where the supervi- 

40 sion mainly is made by control of traffic load and different 
counters in the mobile telephone exchanges, MTX and 
MSC, this is performed manually. A very rapid detection 
of fault situations can at this be achieved, contrary to 
with the former systems where long time could elapse 

^5 before a fault was detected. Further problems in the 
switching systems of to-day are avoided, where the 
threshold values must be set with large margins to cover 
all imaginable situations. Furthermore the threshold val- 
ue is allowed to vary during the course of the day with 

so consideration taken to the real traffic situation. Further 
the invention gives possibility to store and compare pe- 
riods where the traffic situation is equivalent. 

The invention further allows that threshold values 
can be arranged for more parameters than what is nor- 

55 mally done in the systems of to-day. The invention thus 
allows that a more delicate instrument for detection of 
faults in a telecommunication system is achieved. 

The invention is not restricted to the in the above 
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shown embodiment, but may be subjected to modifica- 
tions within the frame of the following patent claims and 
idea of invention. 



Claims 

1. Method for supervision of preferably mobile tele- 
phone systems where parameters in the system are 
registered and obtained values of the parameters 10 
indicate the functionality of the system, character- 
ized in that threshold values for the parameters are 
appointed with regard to for instance time of the 
year, week day, time of the twenty-four hour period, 
and the current traffic situation, that the registered is 
parameter values and traffic situations are stored 
and used at future appointment of the threshold val- 
ues, and that the threshold values are appointed 
with an increasing accuracy, at wich faults in the 
system are noticable at an early stage. 20 

2. Method according to patent claim 1 , characterized 
in that the threshold values are adjusted continu- 
ously during operation. 

25 

3. Method according to any of the previous patent 
claims, characterized in that the threshold values 
are appointed individually for the different parts of 
the system. 

30 

4. Method according to any of the previous patent 
claims, characterized in that the threshold values 
are adjusted with regard to trend changes which are 
registered. 

35 

5. Method according to any of the previous patent 
claims, characterized in that alarm is given when 
any of the parameters does not fulfil the threshold 
values. 

6. 



values with increasing accuracy, at which the device 
is arranged to give an alarm and point out faulty 
parts in the system. 

9. Device according to patent claim 8, characterized 
in that the device is arranged to store registered 
parameter values and traffic situations, and that the 
device takes into consideration the obtained history 
at the appointment of the threshold values. 

1 0. Device according to any of the patent claims 8 or 9, 
characterized in that the device is arranged to con- 
tinuously change the threshold values during oper- 
ation, and that the mentioned change of the thresh- 
old values are made individually in the different 
parts of the system. 

11. Device according to any of the patent claims 8-10, 
characterized in that the device is arranged to pre- 
dict a current traffic situation and initially appoint the 
threshold values with regard to, for instance, the 
traffic situation, season, weekday and hour of the 
twenty-two hours. 

12. Device according to any of the patent claims 8-11, 
characterized in that the device is arranged to 
appoint and predict changes in the traffic situation 
and that the threshold values are appointed with 
regard to that. 

13. Device according to any of the patent claims 8-12, 
characterized in that the device is arranged to 
appoint the threshold values with an increasing 
accuracy and that the device is at that arranged to 
appoint faults in the system and its different parts 
with an increasing accuracy. 



40 

Method according to any of the previous patent 
claims, characterized in that the part of the system 
which is indicated as faulty is pointed out. 



7. Method according to any of the previous patent 45 
claims, characterized in that trend changes are 
predicted with regard to the present traffic situation 
and history. 

8. Device for supervision of preferably mobile tele- so 
phone systems where devices in the system regis- 
ter parameter values, which indicate the functional- 
ity of the system, characterized in that the device 

is arranged to appoint threshold values which the 
different parts of the system shall fulfil, that the ss 
device is arranged to take into consideration the 
current traffic situation and chronological data, and 
that the device is arranged to appoint the threshold 
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called expert system for control of traffic load, other 
counters in the exchanges/switches and other indata, if 
any, for instance signal strength data. An expert system 
can : based on previoulsy experienced levels, predict 
within which limits different parameters should be. By 



the fact that the expert system initially can be "taught" 
and continuously "further educated", the supervision of 
the traffic and the counters can be based on data which 
is normal for respective base station and point of time. 
By that a more delicate network for detection of faults in 
the system will be achieved, which results in that faults 
in the system will be earlier detected. 
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